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qrifi- otoenogoqlo / zots-zo / 126 F<+io 91 qr 2o1e

onq {arcil nftH

3TdT eTqq-lq B.f,qRqnG q\qET-lTq lql{eq 3lftq'-irT' d 3{ffff, q_fr-q€

fufuR{roq Tfrt dRq--d, Bq-{ gfrss t-tr, RE-drdg{ d1r6:r, y*' qTl-q

tfi-arfl Aii qtq-qT d Grf,.fd dFTrfffi d tsqqTq g-qrq q-{i t 1]E-F+Id foqrqqq

{{drqdT \-T{fi El{r Btrrd-cr ch{N .T\ sIFrdE\ go u-lr'il or qfteror o-Ei nelT s{ftl

3rlf,Rfi fr-q d sq-ql-a qa frRo gGil t fu gdqT ErRq-f,, {rrFri( grT frE qFld

R_g3n d ergwn 3{ffi G€T oT s-c.Tqq, *-gltc, qs{e qq s{ft {ir+r

fr;qr qrfl qerq Esq[ !-fr-a e\-ot B:-

1- gGaT ETRq-f,, {Frilq gm fud 'ri zzg dd1] d r) or N-q t fr-efreT

3rryd t {d fi e-d-ft2tre oq fi 'rfi t I gq 61 ft-s ii * sz Cs qr€ t
delT 0e de gq6.x d d r fu-q-mT fr--{q"T +a fr .'fi f,rfr-mT d R-qr .rqr B:-

Tab|e:ListofCaseswhereSurgery/TreatmentdonebeforePreauthorizationapprovaI

Preauth APProve Date Surgery Date
(Time not
mentioned bY

Hospital)

Preauth
Approved

lin R5)

Paid I
Unpaid

Admission
TypeS

No

Case No Admission Date

O2l02l2OI9 04:05:00 AM 0 1-02-2019 16200 Pato Planned
cASE/HOSP5P01962/04816

M 0 1-02-20 19 16200 Paid Planned
cASE/HOSP5P01962/04817

O1/03/2019 12:00:00 AM nR 59:58 PM 0 1-03-20 19 18000 Pa id Planned
CASE/HO5P5PU

O3lo2l2019 01:35:00 AM

03l02l2019 01:35:00 AM

02-02-2019 10000 Paro Planned

4 cnsr/HOSpS pOt g 62 lD5O23
02-02-7019 40000 Pa id Pla nned

r
6

cASE/HOSP5P01962/Ds028 O2lO2l2OI9 12r00:00 AM
02-02-2019 14400 Paro Pla nned

cASE/HOSP5P01962/Ss03 1 03lOZl2O19 01:50:00 AM
Pla nned4q pM 02,03- 20 19 15000 Pa id

1 cAsE/HosPsP01962 / DL27 98

O2/O3I2OI9 L2:00:00 AM 7 44:54 AM 02-03-2019 18000 Paid EmergencY

8 CASE/HO5P5PU
03l03l20t9 12:49:08 AM 02-03-20 19 7200 Paro Planned

cnsr/Hospspor ge2 I 51'28L0

05lO2/2Or9 12:00:00 AM O4:54:-ll PM 05-02-20 19 20000 Pa id Planned

l0 CASE/HO5P5PU1
rclO212OI9 02:05:54 PM 05-02-2019 3600 Paro P la nned

cASE/HO5P5P019bl/s5be5

cASE/HOSPsP01962/D5621
/rn1 I 05:04:27 PM 05 02-2019 15000 Pato Planned

t2
Aslo2l2Ar9 12:00:00 AM 06/02/2U-9 05:10:05 PM 05-02-2019 3600 Paid Planned

1l
061 02 1201'9 05:12:18 PM 05-02-20 19 20000 Paro Planned

l;l cASE/HO5P5P01962/D5634
06la2l2oL9 .00:00 AM 06-02-2019 r.0000 PALO Planned

l5 cASE/HOSP5P01962/Ds896
13.1 5 PM 07,02-2019 20000 Pa id Planned

to CASE/HOSP5PO]
?6 AM 08-0 2- 20 19 3600 Pa id Planned

t1 cASE/HOSP5P0L962/S5388
08l02/2019 2r00:00 AM q O2:15:26 AM 08-02-2019 23400 Paro Pla nned

llJ CASE/HOS P5 PO

rS lotl2AL9 l'0:42:00 PM 09-01-2019 28800 Paid Pla n ned

i9 cASE/HO5PsPo1962/E1612
09/O2I20L9 12:00:00 AM ?6 AM 09 02-2019 2500 Paro Planned

20 cnsE/H ospspots 62 106563
09-03-2019 43000 Paid Planned

)1 cnsr/nospsporge2 /D rs106
rr/02/2]ts 2:00:00 AM

q6 PM L 1-02-20 19 2s000 Palo Planned
1a cAsE/HOSP5P01962/06893 t4-o2 201-9 21600 Pa id Planned

ll cnsvHospsporgez/ousgs
76/0212019 12:00:00 AM

qR AM 16-O2-20)-9 10000 Pa id EmergencY

l cASE/HOSP5P01962/08506

,&e'\



-n?- 2 01 9 10000 Pa id Planned

l5 cAsE/H OSPsP019 62lD 18010 16/03/2019 12 00:uu Arvl

),1 lO2l 2a19 r 2 00:00 AM

Blol'1201912:00:00 AM

2210112019 12:00:00 AM

2510212019 12:00:00 AM

25l}2l2Or9 12:00i00 AM

2s10212079 12:00i00 AM

2810212019 12:00:00 AM

18/0212019 04:00:26 AM
a- /^. /.^1 o n/.1 1 nA PM

17-O2-2Ar9 15000 Pa id Planned

l6 cAsE/H o5P5P01962i D864 l
19-01- 2019 18000 Paid Planned

2'7 -cASE/H 
OSP5 Po19 621D2164 22-A1-2079 10000 P aid Planned

2E dsri u osp s po rg ozlo roz z ,AM 25-02-2019 22000 Pa id Planned

29 cASE/Ho5P5p01962/D109 16
25-O2-2019 19800 Pa to Planned

30 ils r / r o s p s p o r g o 2 I D 1 o 9 2 6

1o I oz I za tg ot,ss.qz av'

^r /^. /r^1 o 1 l.?q 1, AM

25-O2-20L9 4000 Paid Planned

ll CASE/HOSP5P0 1962/D r093 r
28-02-2019 25000 P aid Planned

J Esr/Hospspors62/D 12085
A3 I 02 I 201'9 09 :23 :42 ? tA

.. /^. /1^1o 1 l'nq n1 AM

30-0 1- 2019 16200 P aid Planne0

l lst/Hospsporgoz/tq:ss 30lO1'l 2019 12:00:00 AM
30-01-2019 20000 Paid Planned

_14 casr/u osp s po tg 621s435O 30/UI/lUI1 lz uu-vu hLvl

3010112019 12:00:00 AM

31lOIl2019 12:00:00 AM

31 l):rl 201'9 12:00;00 AM

03l05l2019 12:00i00 AM

30-01-2019 22000 Palo Planned

l5 lvHospsporgou /oars0 'NO AM 31-01-2019 25000 Pa id Planned

i6 cASE/HosP5P01962/5455 I n1 O5:OO AM 3 1-01- 2019 25000 Pa id Planned

1 cese/Hospsporg62/D4558 TOTAL 637100

n? 17:34 PM 03-05- 2019 3600 Unparo

]E
-cA5E/H 

OSP5 P019 621D11 174
O6IOSI20L9 10:02:44 PM 03-05'2019 3600 Jnoaid Planned

i9 ilsr/rr osp s po rs o 21D77338 a3losl2019 12
04-04-2019 I 2600 Unpalo Planned

.+u ?nsti Hosp s po tg 621D39314 yf!:0r'g,',',':'::': IY 05-05- 2019 25000 Unpaid Planned

H -l-cnseAosesPo 19 62/D 79 7so 05/o5l
).)o PM 06-05-2019 15000 Unpato EmergencY

1; f cnsr7Hosc5Par962/:8o8' ^ PM 06-0s-2019 2s000 Unpaid lEmergencY

43 lnsr/H ospspo tge 21D81229 06/,.J5/ lvlY lz.uv uv Hrvl

OSlOSl2}:rg 12:00:00 AM IzlAsl2OIg O1:49:25 PM 08-os-201e I 2Olqq Unpald I Planned

,l,l cn-nse/H osp s po r s o 2/D83469
I 1-03-2019 3s000 U n paid EmergencY

cnse/Hospspots62/Dr56r1 11/o3l 2or9 1l:uu:uu Arvl

13 lo4l201,9 12:00;00 AM AM 1 3-04-2019 7204 Unpatd Planned

:lb cist/HosP sPo rg o2lD51428 r4'O4-2019 5400 Unpard Planned

,]T cASE/HOSP5P01962 I DS1] 57 I4 /04 I 201.9 1Z:uu:uu Arvl

7510417079 12:00:00 AM

15lO4l20L9 12:00i00 AM

PM 15-04-2019 15000 Unpaid Planned

48 Insr/n ospsporgo2/D s3o3 1

19 I 04 I 201'9 12:04 :51 AM

^1 t^A l1i1Q 1 ? L? 4? AM

t 5-04-2019 15000 Unoato Planned

lg 6[56[95cs eorso 2 I D s3382
16-04-20L9 9000 Unpard Planned

50 Tqsr /H osps porg 621Ds4966 lh/tJ4/lale lz vu vu Arvl

16lo4l2a19 I2 00 00 AM 17:16 PM r6-04-2019 40000 Unpatd E m ergencY

5l dG/uospspotg g 2 I Ds5r37
16-05-2019 25000 Jnpaid EmergencY

c nse/Hosp spol'g 621D9307 r 16 /45 I 2079 1Z:UU:uu Arvl

78lO4l2U'912:00:00 AM AM 1 8-04- 2019 25000 Unpaid Planned

5l cnse/rl ospspo ts o 21E51975
S/04/2Ar9 02:04:51 AM
r^/^-/a^10 1).1a )) pM

18-04 2019 25000 Unpaid EmergencY

5,1 cASE/r.losP5P01962 /O58r21 I8lO4l2019 12:00:00 AM
1 9-05-2019 1s000 Unpaid Planned

55 Ia s r / r-r o s p s p o r s e 2 I D 9 6 11 8 19ltJ5/l0Iv 1r:uu uv Arvl

2AlO4l2Or9 12;00:00 AM 27l04l2OI9 01:49:49 AM 2O-04-2019 15000 unpar0 Planned

56
...cASE/H 

o5P5 PO I9 62 1D60449 22,A4-2019 40000 Unpard Planned

51 dse /n osp s porg s2lD6r108 22 lA4/2019 12:uu:uu Arvl

25 l\2l201'9 L2:00;00 AM

2510412019 12:00 00 AM

21 l04 I 2019 1 2:00:00 AM

26 I 02 I 2019 1 2 :ss :4? llll 25-A2-2019 19800 UnPalo Planned

5E cASE/H05P5P01962/t npatzan ujll1lM 25-O4-2Ar9 25000 unpar0 Planned

-i9 cnsr/sospspotg02/D67018 2t'o4-2419 20000 Unpaid Planned

bU c-a s r / H o s p s p o i s o 2 I s 69 7 3 4

0L|0512019 12:05:15 AM 27-04-2019 15000 Unpald EmergencY

6l CA5E /H O5P 5PU TOTAL 4s6200

gdaT ETRq-f,, qq{rrq 
TrT 

Rtsq

t-€rq a t.{I z(li) ftq qrqqF €-
{sl{a4' qftfi-irT d sq Et 3r5q-41 s

any circumstances whatsoever'

ore-authorisation unless under

followed as Per guidelines laid

down under ATAL AYUSHMAN UTTARAKHAND'"

gcaT EiRq--d, {l-q_flR daIT {r.'q {qNa4 3rfqf,{nT d qeq gd ery+l

n gT.c-{ft q *T-fi d e-q-aT t riqqF 4 t{r 4 t frq q-rhqTft-d t-
"section 4: EHCP Services- Admission Procedure

"section 4: EHCP Services- Admission Procedure'

Para 2. Pre-authorisation, (ii)' No EHCP shall' under

undertake any such earmark'ed procedure without

emergency. Process for emergency approval will be

ffi*n



para 4. Emergency admission: In case of emergency the beneficiary may get the

treatment after getting TPIN (Telephonic Patient ldentification Number) from the call

centre and same will be recorded' "'"

gdaT ETRq--f,' RrffIrft gRT 3T1q=q qtl s-fi ed oT {qE ssE-q-{

frrqT qqT t t Emergency cases tj R-qT *'* ftr-d q-dft/frg.+e f,Oq1 qqT * t

g$ q-fl{ qGeT ErRqd-d, Rtrm'r-{ o] q6 E.q q-ffir d s-qil{ t q\-glt]_s @l

qrt6 -t silq o_{flT B l

2- gCqT EiRqe-d, TTl=Fr< n

(necorded) otaf o-*i sq{r< s+d gr*t

ETRq-d, {Fr+{r gxt t'T sl ft'gw
Tq-irRT fr .r{ t

sq-qtRf, 18 q-ffir d $rilE q{

q6 3r+rro @-{RIT qql t fu gwt
(cashless) {erv q qt-{i gq sr-e

Table: List of cases where ilegal demand of money from patients

gn-d 3rftRqd 02 q'ffi anr frfuio sq d RrmTq-d of Tfr t fu

qdaT dRqed {|q=rr{ g|1T s-qilq iq erilcr 5q + g@' ft-qT qqT B t

(cASE/HOS P5P01I621D15619 No. Pre-auth aporoved amount Rs' 275OOl- Paid'

CASE/HoSP s,otgo,lo854o N-o. Pre-auth aporoved amount Rs' 19800/- Paid)

$f{i ww ffi t f,* ffi st" 
"rfrqT 

q 
'Ffd 

.nrf{d Rip1a1 t
ffi, q-qr$q\ vo l]dt- tg 

"do "o 
t g@ ft-il qq' t r q+r,l a sqs-m

tp1-q1 d q-dq1 .t Aor"'oq.to d g'Tilq-tg. Tgn 6i Ri Tn d | 3rcd

erg*-- .-.** uffi ; ""-f"it 
n a +a.;eT l)-dlq fr srfi t r gGn

Pre Auth
Approval
Am ou nt

Paid/UnPai
d

-Tel,ephoni 
c ve ri fi catio n f or

demanding illegal moneY bY

patients

YES

s

No

L

Case No Admission Date

cASE/HosP5 Po 1962 /s7 224 ) lM /)o1912:00:00 AM 18000 Pa ro

20000 Pa to YES

2.

cASE/HOSP5P0 1962 I D8540

cASEi HosP5P0 19621 D208r7
- ^ 

c r /u n c D (Dnl AAI /llR61R

t6l02l2019 12:00:00 AM

20l03l20t9 12:00:00 AM

It lOZlzOLg 12:00:00 AM

19800 Paid YES

J
3600 PA IO YES

,1

16200 Paid YES

).
cnsr/HOSpSpOrgoz/sqz:0 i

cASE/HOSP5P0L962/D1s2s2 i

cASE/HOSP5P01952/D21118 1

.^cE /un qDqDnlaa) /n7)46, 1

OIlOZl20Ig 12:00:00 AM

IO I 03 I 201'9 12 :00:00 AM

20l03l2019 12:00:00 AM

12lOZl2019 12:00:00 AM

25000 Paid YES

6.
40000 Paid i YES

<paid YES
'7

22000
8.

10000 Paid i YES

paid YES

cASE/HosP5P01962/Ss6o3
q 1, no.00 AM 3600

10.
0210312019 12:00:00 AM 15000 Pai d

ll cnsr/n os psp 01962 / D r27 98
YES7.nn.oo AM 25000 Pa ro

t2. LA5E/ tr U
q 17 00.00 AM 12000 Paid YES

li LA5t/ ilU)r)ru LJaL/ rrwJJ

cASE/H OSPSPo 1962 I D5028 nn nn aM 40000 P d YES
.1

27500 Pa to YES

cASE/H O5P5PU lvbzl
q 17 n0.00 AM 20000 Ha to YES

6. LA)L/ l1U)r)rU LJaL/ v rJJ

cASE/H OSPSP0 L9621 Dt6602 nn.nn AM 22000 Paid YES

t7.
339700

19800 Unpatd
18. nqpqpnl q6?/F10908 25/02/2019 12:uu:uu

TOTAL 19800

Kb^.r\



EiRq-d, {;q;Ir;q dall {tGq KNas 3rFl-f,i.lT d qeq

*iT z \q \-+ffi-i s, t-{ rq d 3rg11Tt

gq qTq-{r d tqqr< a,

,,section 8: General responsibilities & obligations of the EHcP,

para 2: The EHCP shall provide cashless facility to the beneficiary in strict

adherence to the provisions of the agreement'"

"Annex 5: Process of Delivery of Benefits, Claim reporting and Submission

para 1a. Cashless Access of services (a) The ATAL AYUSHMAN UTTARAKHAND

beneficiaries shall be provided treatment free of cost for all such ailments

covered under the Scheme within the limits/ sub-limits and benefit limit, i'e', not

specifically excluded under the Scheme'""qC=t- 
dfu=-, rtrF]TR gpql 6p1-ffi t erlq l5q C tFrrRT ql.Id

o-{i d $Tet-$TaT Edq ffiq d eiSon q-dq A tr{irRT 'fr qtq s-{i <
govqoTso t q-&q fu nRn o-{ fi .ri B q\ fu oSeu a1 s@q-a, qr-g]q_s

gq eidq rr-irRT of qq$ gFI-d 6iaT t l

g.*-,T dke-d, F-q-r gR{-fl d-6, frlq-drd5{ dqrE.r, {Frmq, q{qE

i+flrf, o\ g-w qFfd 3]ffia-drcn & q-d "o'f{q e-f,rcr\ R-qI qrdT

ttucdiq-
i qdeT ErRq---d, {trmrn of q-ft-{f,dT ftwd o{d g( Bll-61 de-

empanelment 6{ fril tflrq t

ii. Rg {rt;qT 1 qq 2 i q-Ffd gd 54 ffi d fldq o1 q-flirRT FO

gtaeoo / - u1\ g_|-{r Ww 6-{ fr .d t, s-6 3Te?T 3ilgqq

g_f,{rg-us q}-s-qT cr]Tge d gd=i d-Rq"-eo, RlTrrl{ am q'rfus of qrq

ei-r erSeu oT s-s-dffr s'{i d 4-RUT eiefqw .fr atn R qr qrt 
t

iii. R-g qc{T 1 qq 2 q qFfd gCqT iRqe-d, {FrFI{ d 6"6o 'u 
q-dqf

1,"qqfrT so 47600 o / -) o) ft..fl o{ frqT o'd, 3il-{ ergeu u'-.. s"u'qq

zryi d oT{nT eiekTs tfr ary R-qT qd 
t

g.r-.T d.Rrfe-f,, Bo1 gfrws d-q', Rlq-CTrdSq d'{r6r, {FFil{, uT{qE

t+flra griT g-ffi ,'s-r{uT ildTc njtq" o-r sffi.q ii d fr\ rtE-s qrfu c
frfu t 15 Rq oT r{qq kfl .ilnT t r gd:r ETRq--d, rrrFrx d s-dqfq q

dRn rlrfq{r zh) 3rRq Fr"iq ei-i oo ffien (abeyance) fr qc"n sK I

?rilfr g_ffi 3Tftrr d rrq;q n rqq gcaT ETRq-f,, RlrrTrT{ d qrq{ rl"fi

W%."'\



erjlr+-s sqil€T d, ne-rtR gdrr ErRqed, {FFrr{ o} qa 3]cKN fi RqT qldT

t fu s.6 B_ftr rs fuq qfi urcft q fr-{ff .fi fld fuqq qq 3{f6-{ qpl$Gfr 61

ftfrer.,r rfi oq q-n-d d r qR frqiRd erqfU i fuR;e+roq dr{T 6\-g soq {S

fuqr U]rei B d qe {Jrr$rT qc,TT fu fuhbeTaq tr1Tf g_ffi 3rTnpi 6 qq4T fr

qu rfi q'-6;n t 3il-{ fufunrroq d ft--5€ \-nqeftq s'ff 3lrff, { dffi
.ilffi1

ts-ffi drrTq rN 3rTRH d .nq i erea 3il-gqrq s.d{l-Leln_s qft|ql d

er:f,rfd {t'q {qpa4 3rftrfiinT d $rer gCw ETRq-d-f,, g|-r|l-{t{ gm fud T\

eqeU i q_S 6 qftufil Annexure 6: Process for Disciplinary Proceedings And De-

Empanetment d g_"d-g- ot td @cryalT d erytn 3Te"d 3Tlgq1-q g-tr"q-g-og

qi-srT q qfr-q-€ qGeT EiR.r-d, q-ffFl-{ qfi qf-q-f,il (empanelment) eEbTFI

qqrq * (ue oo .tR" F1liq q 6'l q-r() Frdft-n zbt q.ffi t f,rfu r1fuq t
erFrufooren /T aa 5q-dIq C e'tiqf t e-qT qT {rd I E-s fEq w

3TRq Fruiq 6ii ech gdrr ETRqd-d, ll-q?Fl{ o1 login th) {T'sq {qT{e4

3rftm-{nT d frTrq q{ c(rFfd d--fi ft-{fi o1 ol-ffi .ft @1 qrd osrT $QT

ErRq-d-d, sHTrN d q-dqfq { c-e. rfif{fl iqii o\ 3rfrq F'oiq dri e-o

qfren (abeyance) i sqil qK l g.g ofiuT qaTC +fr-q o\ +f1 31|'q*-fi 3rtcl6'

l]qrd-fi gdw 6rRq-e-d. frq-i qRt{-s do, RreEl6S{ d-{rdT, {FFirR' uffiqE

ifi.nd o) {-+d t nsrr {M sro r\ tql sd I

fr?am- qsrrcrq

3Tdd 3Tfgqrq sf,{fsw q}-f,fl

qfrfufrq++rei, , \ _+
1. g@ oldq-ffi 3rfffi, $'qq {ql{a4 3rR-f,{uT (r'rHa), qI{d {J{f,|-t' i9

A-----* ,tqsclr I

2. g@ r+fuq, sf,{fqus aTrflq, i-asrEf t

3. 
"fr", 

fufu-trT {qnsq \.q qRqrq ctr@IroT, ts-d{rsu-s aTr{FT' irsr(q t

4. 3{ss&f, oTdq-TR"ft lTfrfr, 3Ted 3rrgqrq B_f,qsn-s q\-q-fl' te-qq{ t

5. gc< orffir 3fffi, 3{ed 3Tqqfq \tf,{ts'!-s qiq-fl, if*tp t

qftftfr r5awef gq 3{rd{qcn ortfl-{ &'
1. Tglft-irrfi, ft-AtffT {qnas qq qR-flT o-cqrq, sd-{rctus I

(sro



2. fu-mT 3rJDrfl-fr, q=ME +fi-flq I

3. sq{n- Frdalq', 3fdFT 3TlgN]lq gf,{lEr-s qt-sfl, Rl-\'q {qN€4 3iln-f,iuT

(sHn) t

4. gc< ft-furur 3rfWr, qqq-q +ftald I

5 {r\'q e-q-q{fi, fuqFq-fi q_f,lq_aT \-s-{ft, 3fdd 3rrgq"ra "-l*T 
c-q-q t

6 * erfi!-o 3rrrqw, lrqrf,-fi qGeT ErRq-c-f,, ft-qq qfuffi do' Rtooa5q

d-qlET, (IqilI{, q{qE +ft-drd

t cff^ a,

Xd\Kobr\
$o uftfo tur&)

fr-eer.F- qsrRTq

3rdol 3Trgqm gf,{fgn-s qlq-qT


