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PMAM Kaizala Functionality: 

 
Medco can upload attachments against the respective case at any level (Preauth, 
Surgery and Discharge and Claims) through Kaizala Application. Medco has to enter 
his Mobile Number which has registered with PMJAY application along with OTP. After 
entering correct OTP, the user will be added to respective state group automatically in 
kaizala App. Once the Medco gets registered in kaizala App, he need to enter Case ID 
(Last 5 digits) of the patient. After entering the case ID, patient details will be displayed 
and he can able to attach respective documents which will be displayed in the TMS 
application automatically. 

 
 
 

Registration in Kaizala: 
 

1. Login as Medco with user name and password as shown in screen shot 1. 

 

 
Screen Shot 1 

 
 
 
 
 
 
 
 
 
 



   

 

 
2. Click on ‘Register in Kaizala’ tab, enter the Medco Mobile Number which has registered 

with PMJAY application as shown in screen shot 2. 
 
 

 
 

Screen Shot 2 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



   

 

3. On clicking ' Send OTP button, a field named OTP will be displayed. This OTP is 
received on the registered mobile number and then clicks on ' Submit ' button as 
shown in screen shot 3. 

 

 
Screen Shot 3 

 
4. On clicking ‘Submit' button, a message Mobile Number is registered successfully to the 

group PMAM in Kaizala' will pop up as shown in screen shot. 

 
 

Screen Shot 4 



   

 

 

Kaizala Mobile Application: 
 

5. Once the Medco gets registered in kaizala App, he need to tap the case details icon as 
shown in screen shot 5. 

 
 

 
 

Screen Shot 5 
 
Note: After entering correct OTP, the user will be added to respective state group 
automatically in kaizala. 
 
 



   

 

 
  

6. Once the Medco taps the icon, he need to enter Case ID (Last 5 digits) of the patient 
as shown in screen shot 6. 

 
 

 
 

Screen Shot 6 
 
 
 
 
 
 
 
 
 
 
 



   

 

7. After entering the case ID patient details will be displayed as shown in screen shot 7. 
 

 
Screen Shot 7 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



   

 

 

 
8. Medco can upload attachments by clicking on ‘Upload Attachments’ as shown in screen 

shot 8. 
 
 

 
 
 
 

Screen Shot 8 
 
 
 
 
 
 
 
 



   

 

 
 
 
 
 

9. On clicking ‘Upload Attachments’ below page will be displayed as shown in screen shot 
9. 

 
 

Screen Shot 9 
 



   

 

 
 

10. On clicking ‘Submit’ button the corresponding attachment will be displayed as shown in 
screen shot 10. 

 
 

 
 

Screen Shot 10 
 
 
 



   

 

 

11. Attached documents in the Kaizala App will be displayed automatically in the TMS 
application for the respective patient as shown in screen shot 11. 

 
 

 
 

Screen Shot 11 
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