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rftr frtuff, wFrrR 6t ft,fu 'hlwr rdrd n'fu' frsr 226 ftri6

.t{l'l

gl

01.06.2019 \4i VWr zgr k{tfi'os.oo .201s S r<{ t crq efusffi d
fffitrr $ swu d

ca swt uoorovodoTzols-20/226 kcr6 or q{, 2o1e G qi d.[qT
eloenovodo,zzols-20/231 frtro os qq, 2019 d am 3rrd ongqn. tsdrrcw
tq+-vrw wres qft-m{ur, d srf,,ff, {fi-q-€ fqftffidq Edqr dM.d ttq-flR o)
ondqq ortdt d Hs+r fr "orvq e-drcil +Bfl" ft,fd fuqr rtn {fl iBs d oq t
fdYI Effucd, {FrrrR Et.tt srq{r qfusffi qq miqi Ekd nfrd frqr .rqr, d E-s

ilrqf-ds of Ho-ro.oo.zors o) crq $nt fdv dfu.d. nrmrn Enr fti Ti
sfus-ffi s orftM fl et4q{ cs c0uq 6-{i s[nd ffiqqZftw{ ftqnon t
o.-

mT*ur adrci clBfl Tiwr n6/0,t.06.201s * fltc dw-s1
orTtq riwr or d q"E-.q q Effucd d qPdsm{ or o{ft-d,g} d o{M{ w

ortqq-{ G stri \{dqv{fi cd srt d ernm w ur ory}q Ftq fuqr
qror t I

onur rild itrs twr n6/01.06.m1s d fltc {ery-oz

{-dtt ETRq-d, qq-ars d sq=drf{d rs rfuil t qnnv w (necordea) ordf

ori sqtrf, B-{d ERr tr6 oirrrd 6-nqT Tqt t fo f${r dfucd. $q-arn 6w fu or
ftgao lcashress) *orq r ord gV u+t r+tft fr .r{ t r

Table: List of cases where ilegal demand of money from patients
s
No

Case No Admission Oate Claim
Amount

Paid/Un
paid

T€lephonl. verltL.llon fo?

demandlng lll€g.l hon€y by

I casE / HosP 5P o 79 62 / 57 224. 72l02l2ot9 t2to0t00 AM 18000 Paid YES

2 cAsE/HOSP5P01962/D11588 2710212079 L2tOOtOO AM 20000 Paid VEs

3 casE/HosP5P01962/08540 75 I 02 / 2OL9 L2 tOO :OO A\A 19800 Paid YES

4 cAsE/H0sPsP01952/D20817 20103/2019 12:00:00 AM 3600 Paid YES

5 cAsE/HOSP5P01962/08538 L7/0212079 T2tWtOO AM 16200 Paid , YES

6 casE/HosP5P01962/54735 0U02l2019 12:00:00 AM 25000 Paid Yf5
7 cAsE/HOSP5P01962/D1s2s2 10/03/2019 12:00:00 AM 40000 Paid YE5

E CASE/HOSP5P01952/D21118 20/03/2019 12:00:00 AM 22000 Paid YE5

9 cAsE I HOSP 5P 079621 07 2 46 72lo2l2lt9 !2t00t00 AM 10@0 Paid YES

l0 cAsE/HOSP5P01952/S5503 05/0212019 12:00:00 AM 3600 Paid YES

cAsE/HOSP5P01962/D12798 O2lO3l2O79 72t00t00 AM 15000 Paid YES

12. cAsE/HOSP5P01952/D12085 2A10212019lztoot$ AM 25000 Paid YES

13. cAsE/HOSP5P01962/S3659 25101/2019 12:00:00 AM 12000 Paid YE5

14. casE/HosPsP01962/DsO28 O2|O2/2O79 72tO0tOO AM 40000 Paid YES
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t5 cAsE/HOSP5P01962 15619 11/03/2019 12:00:00 AM 27500 Paid YE5

Annex 5: Process of Deliverv of Beneli ts. Claim .reoortins and Submission

{€d orftftffi 02 cftqt snr ftfud sq t Rro.r{rd 01 .rS t fu fsyr
dRrc-d, {FFFR Enr sqtrR tg ordu Es t T@ ftqr rqr t l

(CASE/HOSP5P0L962/DLS6I9 No. pre-auth aporoved amount Rs. 27SOO1_ paid,
CASE/HOSP5P01962/D854O No. Pre-auth aporoved amount Rs. 19800/- paid)

vst we ildr t fu frfu-smq srfl ilrfunT t sFff, sr{fl tFrdr t cfidr,
qsri?ii w q-dfr tg ortE sc t Vo ftq, rrqr t r qrpr f vwtn tM d r&ql
lfr flowoyso t ynn tg rW tri fri 'rt dr orra oirgum sffirwc dv-{r d#il fifi o'i #fl tq"N + qrfi tl q-SeT dfucd wrrrR rufl yr-Gr ETwrr
orft-o.'rq d qw S r5++r d ten a, tn irs vtmr s, tn rq d 3rfflR

"Section 8: General responsibilitles & obligations of the EHCp,
Para 2: The EHCP shall provide cashless facility to the beneficiary in strict adherence
to the provisions of the agreement."
"Annex 5: Process of Delivery of Benefits, Claim reportlng and Submisslon
Para la. Cashless Access of Services (a) The ATAL AYUSHMAN UTTARAKHAND
beneficiaries shall be provided treatment free of cost for all such ailments covered
under the Scheme within the limits/ sub-limits and benefit limit, i.e., not specifically
excluded under the Scheme."

fScT dFfr-.d, yFFrrR ERr an{rEfsi t edu w t q-{nfu T{d firi d
spI-HIer {dc tdq d ergwr r&q qfr rr-nfu,ff mw ori tg OoWoWo d rde
tg iftn'ffi fl ,T'{ t d fu oqou or strEr, dgru$ qq oTdu qrirfrr ol il$
gFn oro tr
anur rdlcil ifu Tiqr 226/01.06.201s d iltc'HEu1-s2 iil cfusffi:-

16. cASE/H osP5P01952/D5594 o5lo2l 2019 12:00:00 AM 20000 Paid YES
t7 2P5PO 1CASE/HOS 5501962/O 12:00:00 AM 22000 Paid vE5

TOTAI. 339700
t8 cASE/H05P5P01962 /E10908 2sl02l2119 7zoofofr- 19800 Unpald YES

TOTAL 198(x'

1. Cashless Access of Services

a. The ATAL AYUSHMAN UTTARAKHAND beneficiaries shall be provided

treatment free of cost for all such ailments covered under the Scheme within the limits/
subJimits and benefit limit, i.e., not specifically excluded under the Scheme. As per the

show cause notice issued by the SHA, the list of cases for which hospital is being

accused for charging demand of money is as below:
s.N0 Car€ No Patient Name Admlsslon Date
1 casE/HOSP5P01962/S7224 ,ahid l-lussain t21o212019 L2:oo:Qo AM

2 cAsE/HOSP5P01962/011688 Binni Deorari 27102/20L9 t2tOOtOO AM

3 cAsE/HOSP5P01962/08540 Meena Devi t6/0212019 L2:OO:OO AM

4 cAsE/HO5P5P01962/020817 Prabha 20103/2019 12:00:00 AM

5 casE/HosPsP01962/08538 Maninder Singh 17102120L9 tztoO-OO aM
6 cAsE/HOSP5P01962/54736 Harsvaroop 01/0212019 12:00.00 AM

7 cASE/HOSP5P01952/015252 Maksudan 10/03/2019 12:00:00 AM

8 cAsErHosP5P01962/D2 11 18 Dani Ram 20103/2019 12:00.00 AM

9 cAsE/HOSP5P01962/07246 Ramesh Chandra 12l02l2019 12:00:00 AM

10 cAsE/HOSP5P0196255503 Kishan Slngh 05/0212019 12.00:00 AM

2

Wfl,,"\'\



11 cAsE/H05P5P01962/0r2798 Lila Devi 02/03/2019 12:00:00 AM
t2 cAsE/HOsPsP01962/012085 Karam SinSh 2810212079 l2t0}t00 AM
13 cAsE/HOSPsP01952/53559 Daksha Rathour 25101/2019 12:00:00 AM
14 casE/HosPsP01962/D5028 Dinesh Lai O2lO2l2O79 72t0OtO0 AM
15 cAsE/HOSPsP01962/D15619 Mohd Salman 11103/2019 12:00:00 AM
16 crsE/HosP5P01952/D5594 Mehroonishan 05/02/2019 12:0o:00 AM
17 cASE/HOSPsP01962/D16602 Nasareen lahan 13103/2019 12:00:00 AM

18 cAsE/HOSPsP01962/E10908 Bhola Singh 25l02l201912:00:00AM

ln respect to the above mentioned cases we would like to state that as per the

terms and conditions ofthe contract the hospital has not charged any money from any

of the patients. The hospital has a check process in place to tab on the cases if any

money has been taken from the patient by any of the hospital staff in the name of the

hospital. During this check process the patienUattendant is asked to make an affidavit

claiming that no money has been taken from the patient by the hospital. If money was

taken from any of the patient by the hospital staff in the name of hospital.the patient

would have raised the complaint at this stage and thus an internal enquiry would have

been conducted and the concemed staff would have been punished and discharged

from her/his duties and the money would have been retumed to the patient but none of
the patient has ever raised such a complaint. The affidavit of each of the patient above

are attached as Annexure I.

o.nur q-dEil iBs duqr zzo /o't.06.20'ts A flfu frwr-oz A cftsffi Er fuAsoI

\ki lts*-
$cr dfu--d gnr frfl rrqr BTtffi qlilsmr q {Su dfuef, ERr ift-d

qfuit d vuqfr q-+ t qs qm of gfu TS +fr t fu gd{r dk-d ERr

t u-ffu-t tg EK'f o1.rff M otd Mdlfi rd tt

si-d ffit q sq-rlr{, e+ftif q d-qi d \-dq i rc ol ctq c dqm d oil{

rflrRr rS d qm dl dftc-d grir frt qq ffiR t ce 6-6r rrqr t fu sffi qfiuil

t qfugfre HR ${r t, Wf w t ers-o tr mqrftfq\ d sft 6rrs qr wd + S

d-crq qg srils w qr, ilfleR t r erRc-.d 6T BRI{ ffiq =r€l t eils rd qH

olrtq d E-oq tg fuqT rsl (vtanaged) Tfl u-fi-d Eidr t Eqjfu 104 df, Dt

i-fl-dr{q qqr w Bffi 18 dtfl t qftait s B-r-d ffit t 01'rft qidf d qE-ar i
1M oid t-et am fr+io t+.oq.zots oi Rdd trq-d ol q-O 

'Qft 
ftffi-ot oif, ffi

ed trgs-d qrqd 5{: 03.06.201e 61s5 dtt d qE-aI n {ffi G srd ffi

frri .rA

q0'it s

Eiffic-d qrrfln. ifidrd d srqrRd dFTIPff svrd fdcIr(rtlt

104 eld vf io w srdt fr1q,i-d ffiBq or

ff qtdr Ri6- S +dr frE d .rrtrS 
ETg cfinil o'rql rnr

crgqr.6.td kgri + q-6d 6{t {ftr fuqT'rqT tr Bfqrd

6rt fdc rt, B-sd R-a tt qrq t t

2.ffiffi, d{rilfl, {frfr il€, itcra,- q0-q ERr 3ffirtf, tmrql

i.fi-s or ofqkn Edcr dffi-d AItt fu-qr rrql Qfil

t fu ECsr dRq-ca rm
oridqTEWdqd

flT fu s{d Ee

3ilgqTq od di
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d scnm fr qfu t cfckn d qqq sri so66/-, teffi-m Gfq d Ecd eoo/_
q fufu-mro-q t M ord sqq s.v.i rs,sesT-(td wi zo,zoo_oo) ft.i .rtl
sFEr aRr q0-s 6t ftrrql rrqr fu v+ot irdd 3ilgqn o.d fti€ ei .rqr t gwfuc
omS Uoo fuqT ut {Et tl

e. qHI rT+t- qfi-d d ftqtrflT ET{r iiqfir 6qRrr rrqT t v{6r cngqlq od di d
slq-W fdcr dk-d EM 6rd t6T ft B-{fr tfr fu,rO e}l s ftd n-o,rff rrt d
eiq S srd am <-qrfql d tS frc.rd elr q{rs dnr ciirrkT ovrqr rrqj t fu
ofutqq d tfr ftc rt *i qra qrt t:d q-dr q-€l tlsr6{ snr ffiTHr qur fu o

w srq fr{ t offi{q or+ i l gq: ($ils qy Erdf o-{t d w seTr yrd-i d ft-dr
gnr fiTrqr .nn fu qftq st ftci-6 26.01.201s fri rffi}d di d vc{< $yr
ilk-d t sen o) q-ff fuqT Tqr rErT cti vfi-d u-e-g ol offirc ft-rd vsq +c
srfr Tfr ei t orcd oTtgqrq od d crrq< vdi +,ooo+ru,500+16,666=31,5997-

w$ 61Trf,rq sq-qn d c{s t fd$ dfur-d o} fuqrr
+. 4 qlfftl*- qQv d ftcll-flr (rfun) em or{rrf, 61l-{Ir .rqr fr n si-6.tfr

frfu-em d.rA Q), uri stti etofio$o q-qf q-{qET, d-dcrrfl t {ftq o) il6y
fdu ilfud ii Ti 3it{ dfucd Erit qftq or snqnnsu-s o-qrsr oil{ s{S
3i-qr€Tuus 6r rJffi fuqr rql fdcr tifue.d ERr 6-dr.rqr fu q-rd s{o.ffi rifue-d
t tw +6-i olrci ffi oIr6T sqqR oi-e? oTErqrq qi-q-ql d ol-f,,f( dfllqftq d
1M gM srorfr ftft-smq o1 otofro$o q-df ftsnn d Ed{r tffuca sm
q-6-d *Hr ms kfl fui Bq-d grir c-qf d-fi, d-r{r d orm,f( vrtrTR I ord gc

ftH d rrd ro,ooo,/- s rsr{dl d rorr t q-e ddy omnr fu'qr rr{Ir en

{fl-d 3Tfrfr€r sr-d grir q-E fr qfl-qr q.qt fu rmt ctq t sffi qz w E{flr&fl

ftrE, fus w fusr en d iri:d orqEFr strnqw dsrT d sffi ft:96 vnun

fu-fl qqTt

s. fr fttqr drd,- cftq 01 q( Em rq,rd oror rqT fu ff frisr ara fr o1 frt
frrsfr $-d 6i.rm Qftt ffi sqqR ig tq c-t-d qrrflR fr urofr 3r-s-drd,rd t
E-d 6ri qd qaqm 3rk d.€i o) M d eK 6q qci qtrs o) do.i [dsI
dfu-d t emttgdw Efk-d Erir Eq-t ofriq of hts t.rd lsooo/-d rrfi t
w ffit d-s srd, orfl t Esr{qi d tt TS lac ,rd I qftq of E-( ErlI T6 fi omrd

o-rrrr rnr fr fr ki{r ara d q-rd d omrrq d gd t fr{rt oft{i d ftc E{i
fi{ Rq q-fd fr oilgqq od q-c-qrsTt 6qTt q0-s o) M 6{t eqq sq-d

1200l-ecr&it d gd{r dk-d of frt .ri ei t

o. 4 e{ wsq:- Tftq d ftcrr<R (q-S) gm oi-{rrf, o-tFIT qqr fu t olc-t qfi-q oi
ilsi fdyr dfu-d t qqfr d sqatr ig d ei. wdr srdl gru qdFII rEIT fu qftq

ol tcnq ol Td t qQrfi 3i-c6 r-fi tr f$cr dfurrd i engen od M d qK

rfi rci g,sool- fud ,Ti r qd am $cr dfue-d t erqmrs's, rqr{dl q 3fiqt{E
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d ft-d qrd qq {i srm} frd r$r fri 'r$ otq o.6r fu s'rd sopoo/- t qret eils

ou{r ffd A-6{ qrctt f$cr dfu--d Erir gu orrrqt qr eq ffi drr EfRr-d ilQi
Fq-d o.rq-d w etld or furrl fturt

7 fr ir-{q Rie- qftq EriI qirftT olM rrfl fu vffiI qsrfi oT effiqn mfi zo.os

zotg oi g-$vr dMcd t gw w ffi{H d ft\ 6rfr wt roooo,/- frf .r} 
r

ffi fud sm frfu-csraq grir rfi frt.rirws f, ft-d ti 'rqr 
Qn d srei gxr

qdrqr rrqT fr or,ft 6rf tS rdi trd t, ws t-i olTti d * qg $lq-o) srfrfl o-i tt r

e. ff ftw RiE- q0-q d ldqnfli (qrfi) am or+rfd o-rnrrfl fu t orqi qftm o)
d-ot gcr rr,oo {d Edcr dfu-d i Hifl +1 ffi E}i d onq ,r} eir tl-i
s,no/- $vr dk-d i s{S ftri dt{ qtB rr:oo qd qftq o) M o-q Rqr
rmt qftq of q-aft am qt rfi er+rn o{rrrl rErr fr ff fusH ftiE ftt t--dd t ot$
gtni rfr t eilq s-m frfu-er+q qdi n d,Tr Esr i'r orgwn ord a'nqr qr {€l
fs-d ert q s.r6) 6t$ qmorft c-fr tr {fi-s of q-S anr ffirql rFII fu +-s ft-c qK

t sc-an d fud ti sm frfr-mraq ii .rO c{ vqo) frfuffirflq am oti fud {S
fri.rtr

s. ffi frsr tff'- qfi-q d 6m or-{rrf, 6-rnn qqT fu t cqfi o1 Rrorqa E}i d onq

fdn dfu-d { Rqr6 02.03.201e oi,ffi Si elir s-+o oTrqt${ W0q grir fu-qr

rrql en BTd gM diilqr.rqr qr fu 6ri rfd fl oilgqq fld EqI ftqr Qnr fu{,fi

ro. ff qo{iR:- qfrd d ffiqn gm or+Tf, o-t-ql'rqr t fu s-{+1 m;d o1 Es-S qc
qrt d onq B16I offiyn Sdcr dkcd i gen en M 6q rsci stoo/-
frfu-smq arir frc ri $rd oTfrftffi tdisft, "fi-d s <-drgdi d frc fi t-t fud.rit

11. dl qP{qr RiE- qftq E:Rr 3iirrkT 6vsr rntt t fu vr-6r w.JA t tffi}e d,rqt
sirt fufl *a q sr-d fu w fdn dfuco am urt drrd .ri eir woerxmr{o q

\-ffi-t fuqt rqT ert ti ErqTdf i R sq"R q afi-tji d ft\ frtr{r 5.on fuat

$ro1 unorft 5i rfr t t

rz. 4rfi ftqr tft- qftq grir oFIrkI olrqT rqI fu $ror qffi$c $l QrT 3t{ ftfl qI

Tq de dt .rfr sff r oz Fil n-o t ndcr {S t g$cr EfRq--d am snar d scd

r,ooo/- qttii q r+$rit d frc Eri 1o,ooo/- t tz,ooo,z- ftq'rir 6{S ds qTd

q-dl ftsr .rfl t

rs. t6s frffi- {ftq d frqrflt (qfr q++t,rd) avr fi{rrf, o-trfl nqr fu t stqi qfi-q

6i dfi Tdyr dRr-d d qerft ft1 frffiq-d Eli d onq ,rt t I $rd EIiI oilgul-<

o.d ftqlqr qqr, ffil sFE{ rRr qflIqI TqI fu s+6.r 6rd dFsd ot ft-qrrq i
frq sr-m arir s{t 5,ooo/- 6I\IU-E{ T{ qqr Ori d ftrc o-dFrq eir oz tit
sq{< s{+1 q-S ot efficrr o{ fuqr qqrt gu aftn ilE{ t o.-wfr qfr ffi
ftc s€ii to ooo,z- ki e)t
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14. qlo g-dcH:- qfi-q d Em fimi o{rqr rrfl fu g.i-+t tr of 5-s--S gci d onv t
Ed{r dfu-d d qr$o$oqo i{ rff Gr ur-d rm qf,rqr rrqT fu B-rd 02 sfqkn gi
t, Ee-n dqtvn rs H Ers ftqrTqr en eifqtrn d Eci rs,oooT- o wi
1o,ooo / - fui 'ri I

15. frrfr ;rsfrq \fti:- qO-q d gm q-drrd 6{rqr rqr ft s-+ot fr-m a1 e}ff ot
mqhn $$ Effu-d t Sn ,n ot( v{S rff d qq-q frrrry{ w d d-d {6d t
BTd Erir svi l1ss7-stfl fr .rfr eftrqq-d orfrftff 6rfr oig fifl TS d.rfir
fusrd 6-{i qqs 6Td eoridrd t-t lfrt 'rd e}rfrH d erq srail sm $ c-6
qR fi q-dl tsr.rqrr

16. ETr:- qftq d cfr gM ciirrkr 6-rrqr rrfl fu ftgnrqr di d onq t fdcr Efftqcd q

rff itt ilgEH od di d orqq v+S fro0o Sr d Eri 2,ooo/- inr{dr d
sq-t r,sool-\rm-i d $ci 2so/-d qfi d 6ri 2oo/- gd ucd azsol-
Efu-mmq gnr ftfi' .ri I qftq d cfr grir ol-flrd sl]ql .rqr fu rc6] SoOo *d-c

d ft-d d qrnEr Em oN A-e s-r w frd c-& G tr
go ra dQ-u d t s-m ro dt-s i sreo engqrq Btnrcrry d-sn d

ilurtrqi t sq-qR, <qrftil s ffi d raq i go fuurrw tr
{sd olfrftffi oz q'fuil gnr frfud * t Rrorqa 01 .rfi ,fr fu gdtr

dM-d, vIFIrn ERr sq-qn tS orAE sq t Ue ftsr qqt tt ftTfir nuqq frqqo
6-
1- CASE/HOSP5PO1962/D15619 No. Amount claimed Rs, 27500/- paid: rIftq ifl

+q - fro ssqn, ft-qr;r+c q-d?rdr \-ffi fl{ sqErer wrft .rfr orrqr fr{i6
16.05.201e Erir 3irrkr 6vqr rrqt t fu sq-dri d sqirf, anrpfi or dft-o q-flrq-q

o.{i d +{q {if,rq t ormr fu gdyr EfRw-d gmr uftT qfi-q t {-dM d q\H
otqfuET w t u-+nRr of crrr o1.r{, d fu dr,{Rff d Ertr fti .ri qqn t.rt
we t't ampff gm qqrq fuqr .rqr t fo "d q)o wamc ga l)o r+1, mr gu$
{rr+n fudr tfi-ors ot ffi tr 10.03.201e o] tiT tfrfr}< ri,ror w oen 5d

TdsT Effo-.d riffirn { ffi 6u+.rqr a$ tt cRsR t so +ooo7- Tqs ftd
fu-r sffisTq o-ri d qr< Eo 15000/- fuqr, fui go R-{ ol <-qdqr rm fu-{

ns-tr efrutw fu-qr dq 60 sooo/- fui fu{ ofickc d fud o-o {t t trsn
qqf m 3sooo/- q-m rt d t"

2- cAsE/HosPs Potg62lD854O No. Amount claimed Rs. 19800/- Paid' rfoq 6T qlq

- ff{r tff, frqT-{tr{ wuq-dr \rffi gNI sqd-el EnS rrfr etrcq1 ftqio to.os.

2o1e ERr si-{Td ortrfi.rqr t ft gq-qn d vq-qr< onnrff or q]fro ssrq{ fli
d *rH iisn q enqr fu Edcr dfucd ENI vm qfts t {dM d drr
otcBEf, w t tr*ft ft1qiq ol rr$, d fu dFTPff d EnT frd ri qqn t fi
we tr arqrsfi gRI iltFI Rqr rqr t fu "tir crq t{r tfr q-d oefr cm. lsr
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Trq ds{g{ vrq-+'n of ffi ( tn tffi€ 14.02.201s.) g* *, d-ilsqq
ngw ere-cn nr+rn t T+ dri +{i tu.-i fo-qr rqr, dewrq ydq qwird
$q-aw d otrgqri qrd d 3rf,,fd ,t-ff fuqI rr{[ defl q-ff 6-{i d qs-qrd cnET d
S so +ooo7- ar$ qqr 6-rqti Td vsd qK 16 vffi-t s S-O dT 6-l-qri
,ri ei q qrm eqr{qt ot qsf Effr fum wrt fuFqd d wrq s0 toooo/_ 6r
fto q-+qr .rqr elr fufli t ro +sooo7- 6TS qrd frrt ,ri d ft-a qr,ri cy
ard oa.M ft [t E0 7oooo,/- wqr of oil{ fud d wei opn dfuca rem
oI qr6n ff sS rS QrT defl 21.q2.2erg ol tfkco t TS BErd fu-qr rqr
QII I,,

srtrffi dtfl t se *or t fu frfu-mroq aM vqri6 sfrf-d w{w tm t
Eildi, q-{riqT gs Hdfr tg orAq w t Uco frqr.rqT tlsrq fr vwtm vinrqi a
d<t fi Oovqoqso n gr-on ig ctrd o-r fri rTd d t orro orqqn' sffire!-s
+ffir d offi rtft 6) d,{d-s fu fl qrft tr fsyr Effu-d, vr{Frw den rer
sres orko.-iur d q*q S erSc+r d twn a, t-u z gs ctffi s, tn rq d oi-Ifl-i
"Section 8: General responsibilities & obligations of the EHCp,

Para 2: The EHCP shall provide cashless facllity to the beneficiary in strict adherence

to the provisions of the agreement."

'?nnex 5: Process of Delivery of Benefits, Claim reporting and Submission

Para la. Cashless Access of Services (a) The ATAL AYUSHMAN UTTARAKHAND

beneficiaries shall be provided treatment free of cost for all such ailments covered

under the Scheme within the limits/ sub-limits and benefit limit, i.e., not specifically

excluded under the Scheme."

crSea $ 5g6;.n 4 S ctause 1q d orgwn drdq sc-qn d ftq {i Hfuldd t-
a. RegistrationCharges
b. Bed charges (General Ward in case of surgical),
c. Nursing and Boarding charges,

d. Surgeons, Anesthetists, Medical Practitioner, Consultants fees etc.
e. Anesthesia, Blood Transfusion, Oxygen, O.T. Charges, Cost of Surgical

Appliances etc,
f. Medicines and Drugs,
g. Cost of Prosthetic Devices, implants,
h. Pathology and radiology tests: radiology to include but not be limited to X-

ray, MRl, CT Scan, etc. (as applicable)
i. Food to patient.
j. Pre and Post Hospitalisation expenses: Expenses incurred for consultation,

diagnostic tests and medicines before the admission of the patient in the
same hospital and cost of diagnostic tests and medicines and up to 15 days

of the discharge from the hospital for the same ailment/ surgery' [Pre
Hospitalization will be as per package (3 Days) ln case of Biopsies it would

be relaxed to a maximum of 10 days.l

k. Any other expenses related to the treatment ofthe patient in the EHcP.
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Sdtt dfucd, vnH.R ERr dniltrq} t oraq 6q t u-qflpr r(d o.{i d*.IH dq tdq d oqun rlq of q-{nfu ff qrq 6-{i fu aowow n e+r
tg ifr( oq fl ,ri t d fu ergeu or s-ee-r, 6*rg, \s or&r r{irRr o1 s{fr
CFrd s{dr t r dfura gm qs sntq d sq+l i orqi scr d Anne*rr" r tt riftrqi
d d wqo q, il,Trt 'rd d, t m E* fi concoted trfff, +i dr rc Fdqfr c-ci
or H q-o +ffr fi t, Rrio ff crfud rfr tr t s-Eqft q-* arqrphri Erir w{i Tfi
ftrd rt dr q6-d t fr dqri frd.ri q=ii w an+rRfqt d ErdrAr o-srd Td gr

rwnn fi srd Eqq arffiqZufr rftf, *d tl rs qn of qff spflq-{r t fu
onur EdBIi +frH fri urt d w-qrd otqi {srq ii {d vanufacture fu-q rrq t I

iTFTrHst Enr Ei-d tqr ci t&hh cI fr .rff qaal quroa: \ra * aplr tiMca
Erir rqd frtt Ti E6qfr rEr afterthought(MArtificiat t'f gq-rtm f,uit d gfuqd

E-fu dfue-d Erir frqr rqr cfrsffi q-du-u-{6 rS tt dfuzd gM dnTrtrd t
qiE uq t u-flrfrT oqo frd qri d qpr-su qid-fl d 3l-f,,ff, fr adq qrq fu-qr
rrqt tto[d: dfue-d EriI irJffir of srd ffi B-dEir Ei{d g} orilnP{o qa frri
qt ttEiM-d gM frri Ti Tdq c d-{d fr"{F frrd qd sq fiI{d{ +1 yrdl d
ir5vri vs w oreifls drri qd 6r fr Wf eiifurq t r

onq q-fld itrs dsr 81/03.06.20'ts or qrtc dqror
dfl Wgf CASE/HOSP5P0I962/S6388 (Preauth appoved amount Rs. 3600, Paid) d

fu Breathing difficulty with CoPD d erq ft-tio 08.02.2019 siq g:+o q-d fufu-mroq it Tff
gqr dsn s-t \'o ffifud ds d w i olr$o$o{o t vo gdvr 3iliIrf, dmlrff oc cfie{or

gq-ird B'q-dl-t oIRtT fusI rrql I glo gtsl or.rfld d A{r rsor CBC and cT Thorax T0fful

6irC qri of ror fr T{ qig qfid 01 'r,fl-r rero d onq cr rhorax l mrd gV d-+a

cBc 6rrqr rrqr W csc of RqI-c w ero fuqu erqqro d EnT EwIqR mi w d fu

vqo$o ffiRrq{ d qq q-q ord ov G t, d d iefufrfue +€i tt c0q *1era-a o*ko
Tftt *ft T{g srre{ 6Ri v+o cftHoT rrff ol srqfu t E-o os cI{ fr fuqr .rqr t sifrq qfteT0T

{d oJ ro qd sre{ Ertr fuqr.rqi .a-Efr q0-s 01 frIft ii-sD-6 qt$6 d .r$ S qs {rd

ro.go E-d qftq or teio d.rqr arTtswtffi dpni t frRf, ildr t fu gfu dfuc-d w tfi
d sqqx it RIfuffir e-rd gv er$ofroXo d uHoret or oi-gql_dr r€l fuqr rrqr fufl mnq
qt-q ol aq d.r$t

gdsT dfu-d, $firR defi {l\ril wReI 3rft'6{ur d q*q E\ 3[gqtr d t-en rs ttr
or i ftq qrdqrq t-
Section 13: lndemnities and other Provisions
1. The EHCP will be responsible for the treatment and medical care provided to its

beneficiaries. The EHCP will be held responsible for the outcome of treatment or quality of

8
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{fr n-o.n Edyr Eifue-d EM dH riwr sa5B aspsp0te62/s63ss d qftq ot
sq-ffi od sry orJErr d vm qFfu frqdt or saiqc fu-qr rqr tr
onq ron) *fu S,qr zgr /os.oo:ors d qnlq Sqr-or or yfrsrt

CASE / HOSP5P0I952/56388 Babu Khan, DOA O&rc2nDtg DOD gtL2t2}tg
Patient Babu Khan was a patient of severe pneumonia with septicemia; he was

admitted in this hospital in bad condition. His vital were not stable enougha to get CECT
thorax done. So, he was immediately shifted to ICU. He was kept on ventilator Support and
doctors on duty did everything that can be done to save the patient. Inspite of giving the best

treatment to the patient he expired. This is not a case ofnegligence in treatment ofthe patient.
AII the risk related to the patient were explained to the relatives of the patient at the time of
admission.

Pathology reports were signed by Dr Nikunj Agarwal who is a MBBS Doctor and has

well qualified to do so. Gazette of India for the same is attached as Annexure II
6riur qild +ifr *sr 2s't/os.o6.2o1s d fltc'dwr-or 6r frrdqur sd fiff{

fdcr dfucfl Erir qqi str{ il6-6r,rsr t fu vff t-t or vwm ur{o$oXo i rff
6r San1 3ll-{PT O-t ftqf .fql elf f,eII {0q 6) ventilatory support 9-{ rft VSr Tq'l elr f,PIT

fufu-flau ERT qftq o\ d-dd t rt qoTq n-qrfl fut'ri elt *s sq-41 tt d sK fi
qfi-d o1 Tq d rfr frt um, gfrr dfse-d grir qt-q d sqqn i ot{ mcwrfr Tfi q-{ft

qEr

srtlff tfi d mrfOr 6r cft$q ovi d srnrt {6 c.p{ Hqi 0n} t fu BTttff

rtfr d rgt TI+i slqtUT d Breathing Difficulty with coPD d Diagnosis d HPr ft-{i6

08.02.201e ol en$o$o{o d do 3IBt6 orq-srd d qft .rrff fu-qrrqr w I fu"s+l gfu ftq
efrt{6-d olft-dei t +ft t, d $cr dfu-d arr dc d srel slcd-c frri'ri eit

Name- Mr. Babu Khan, Age 59 years Male

Address- Khatari (Ramnagar) Nainital

Ward/Bed No- ICU-6
Consultant I/C - Dr Abhishek Agrwal

Date of Admission- 08-02-2019 Tuseday 3:40 pm

Date ofDischarge- 08-02-2019 Tuseday l0:30 pm (Expired)

T*{I dR[-id dRI srefl sTrgqm vdrrc!-s dqcr uffirs's fr c-fr-qf, fril qri tg
3ilrr-drfl strt-{r q-, n friqs sr€ri of qfi t do 3rfttr6 3ffiErd oJ Nasgs with MS

(Gen.surgery) d w t s{rfqr rqr t I trft Er{(ilH o) d0 3Iftfo 3Bliil-fl, wffd FSq d
fu-tg q gtr{o$o{o t rff fu'qr rrql EII ilft d frfuffir 3lfttsf (ctinical notes) tEI

qflerq ori c{ ftq dPr qmi slrq }:-
(1) SWYffi tft COpo wirh Breathing Difficulty tr t qfqd aII, r1t< Irtr6r Vq-4R do

qftto orrsrd MBBS, MS(Gen'surgerv) Enr frqr w w att d fu Td{r frfumrcq

d s-d{ d sc d o-rdrd t t copn with Breathing Dilficultv t'T * TRK t0 t'fr d
f6 rr${ ff{Rn + 6R"r sr$o$o{o d dfr+dr qt qt iil sq-qn gfrI frfrrsroq gm
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ersm drq{slfr rrri gv fufderqq d rem w Fdq d qft ,rfi o-r fr.qr rrqr tr
rfi d srq dofro0o fuq qr <fio fdcr urcro ffiRrw) am ioft o) cQrc En tsr
qnr sffuc t dh v{d gm r}rft ol cr rrro* ncflcBC of dtq 6.fii ol u-sn fi
rfrt c-qwan orft&sl d ergrn *fi or srqn sio qftt6 w-am ffi) Ertr frqr
.rfl tt

(2) lrft +tft -ilfu rrnft q-mn d u(ofroqo d coro with Breathing Dirncufty frr t
rfril Eti d onq rff Eur er vS fla Vo m dofio$o il fttfiRrqq do f$*r
winlr grr ter.rqr t aqr vrd c{qm dfo qftf6 orrErd @ fu rdq t) gmrfr
qn d sn 6:00 PM flefl 1o:oo prvr q-r tqr rrqr er qqfr ur$oiftoqo c]gtdfd d o-gwn
ur{ofrop d Tfi tffi sft ,trffi'r q,ror ffi tier d wv rN srqg-r Enr +1qrff
nBt Sr

(s) qft-d d vq-un orft&.sii t qr ,ft rqe dror t fu qftd +1 srdo$o{o ii vitur
Monitoring fi srrrr €oCqmio) gm q 6-rd RYE TS Am ol .rfr fr r

1a1 q-ft-{-€ frfu-srrq rrir qfi-q d fq d q{qrf, 48 qo? d oi-<i aq ol {d-{r {r*q
tsrR{ oTftdiiq qr{f, H.{iFl-{ Erir qrft "sic {ffitqri w tfu.6-d d.fte \oro" d
ii-f,,ff, Rt uri o.r crfrqrq t, frr{ swln tft +t fq o1 qdn ffq s{ft d ErQ,

$cr frfucd Erir qrw wrws 3rh6-rq gun) o\ nfud rS ol .rfr B, {a BFR

dfuca am ruxe of rn{sdrfi or rft swdc fu-qr rrqr tr
srtffi op{t t we t ft $wYffi tfi or swm gd{r Eifue-d uRr oreFil dm-t-drfi

erad gv fufuftT{ d *effi w q-d-{ Enr fu-qr rrot de.[ srldr-r d drrm tfr d viturs ot
Monitoring rt c(ofroqo ffid d r5w rS of ,rfrt ifir: tgfut nen Traorgdo
sqqn q m d onq tfi d W d'rftr q*{ fdyr dkcd ERr Bkr sryq i yq d
+a qQ d ,tm q,w sma qrfufiq 6'rqlqf, fi TS frqI rrqTt 3rf,: go ww+r t ldw
dfuro arcr Fqrrqr qnd-sdr q-du.w{o' r€l t o'q a&q E-c cRfuiM n lr5rq q€r g,

W frfu-drdq ftrrd am rreftr sr+en d tfi or vwn-{ orer<r drciErfr apn fufua-at d
Hpr fuqr.rqr d or srcd ongq'H Btflnr,-s d-'.,r{r t qfi-e-q {€.{r fr c-{R( q qrEfiq rfr
tr

onq e-dm} iEs dwt 231/o3.o6.zo1s or qn\ciq-{z
fmcr dfftrf,d dltl CASE/HoSP5P01962/D5103 (Preauth appoved amount Rs. 5400,

Paid), CASE/HOSP5P0L962|D3660 (Preauth appoved amount Rs

CASE/HOSP5P0I962|D13037 (Preauth appoved amount Rs.

CASE/HOSP5P0I962/S5031 (Preauth appoved amount Rs.

14400,

19800,

14400,

Paid),

Paid),

Paid),

CASE/HOSP5P01962/S12810 (Preauth appoved amount Rs. 7200, Paid) S-m gq-qO d-tit

qffi 6) Acute and chronic pancreatitis d fu tffi frqr rlqTl tsTd *ffi-o Rqiz t
pancreatitis Etrd o1 ,T'i t q-{fu !-{d trg ffitcn (ft{q dTdq aer,z3{erEr fr{q
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olqgfd) Rde t d{qf, Eyrfqrmr t dfr sw+frq o1gfr l-S o-d t qig orqrsnru-s
ftde d d vo eiftio ollrxrd gM Effitgfu t, ii pancreatiti. E$tfl .rqr t t vq-tffi il24
qE <vlldr t fu Re4 Rdfor o{d gq riq-{ d tril ordqrF{6 dFr qrq 6-{i d 6)Rrcr

+1.r$tl
onq ranr) clBfl dqr zgr /og.6.zo't9 + qnlc dqt-02 cAsE / Hospsp0l962/ss03l
or ufustrr

CASE / HOSP5P01962/S5031 Rinku Deval, DOA-0210212019 DOD-06n2nOt9
This is to bring in your notice that patient funku Deval was a patient of Acute

Pancreatitis & he was admitted in our hospital with complain of severe pain in abdomen with
vomiting. He was having attacks of pancreatitis in the past also, for which he was admitted in
the hospital in ICU earlier, same can be confirmed with the patient also. The USG report of
the patient is already uploaded. He under went pathology test Amylase and Lipase on

02/0212019 & 410212019. In both of report these enzymes were raised. These reports have

already been uploaded on the Ayushman Portal. Last report of amylase lipase done on 5-2-

2019, after treatment come out to be normal. All these reports are attached as Annexure III.

orwr {dd dtrs $qr %1/os.o6.zo1s d sfltc d'wr-+z cAsE / Hospsp0lg6z/ss03l

o.rffiqq \s Bq,{

fi{ dii{re-d arir 3lri v$ilr il 0-6r rqr t fr sffi tIfi ud d srPr tz t ed ili s

Acute pancreatitis tFT t Tfuf, 6it d onq dfucfi { ft-{io' 02.02.201s oi .rff fuq qqt

eru vsfrt okqm rrpfti Rft 6t M gv vd enio$oqo q.rrff fuqr rql afil vw]ffi ltlfr

01 qaffid dn kci'6 02.02.201s, o4.oz.2o1s detT os.o2.2o1s 61 'rff ?fi ilqr tfi 6r

irqmrgus ff T&q d HPr Qlcdls fuqr rr+r Qnlk{io, 02.02,201s delr 04.02.201e o} frd
Ti ftffim dtil il s.emylase rtelr S.Lipase d wq qa gt ,td "i dPn sqqR vwI<I

frlr6 05.02.2019 6) s.e*ytas" f,elT S.Lipase d rn-t d-*ra d Ti Q) | sqtffi it'fr d
orfuM d qfieTut d grrrc ftq il{n Hrri slri t-

(1) ffr{I dRr-d ERr 3lci v$il-r it o,EI. Tqr t fu Bqtffi qfr-q of oz tqHfr sfi-ii

6qql; fr{rfi 02.02.201s f,slT 04.02.2019 o\ orffilffi t, fusiS'Amvlase 0lI s.Lipase

d <rq Ed gc ssft'ri dr u-rg rdq 3rc-ds o-tt sqq sff ++ i?ffiS o1 d'n

oTq-ds r€l o1 rfi t ero: gdvr dm.cd EfiI 3lc"i vot d qr2I nfud 01 n{ tcr6
02.02.201s (Prr 04.02.201s of T{ qPffim fi+fs d {dw d qrPI snrd}s rfi o1 Ti
pfi, q'E qrq r€iE) so-ft dr ftfo-mroq Em tr{tm 0s.02.201e o\ o-iTfr rt taffi-fr
qd q-dc d srel sc-ds q'1 rl$ t, ftlqtt s'e.vt*e tlul s'Lipase d wq o\ frrqd

scrlqr rql t fta-S rm ftft-mroq aRI 3lc'i !ffi q dori fuqr t oer 6-dr t fu

gqsri d srRI<I s.Amylase flelT s.Lipase oT wt fr"qro gT rI{T t I ecute

pancreatitis d d-d-fl ti uedical Standards d f5Wn Serum Lipase Of WC OZ t ta

ft-qt d qrqrc cT'rrd olrdT t t 3Td, Bq-tffi qftq d Acute Pancreatitis srqr+fufl 5fr
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T& +fi tt fdvr dfu.d am o{ci vm t tft aft Ti teffifr RqYen mn< ol
Tfi t, d orE qnr c-€f d s6fi tr

(z) vm tft o) rreflr amen d onq s fec il6 sn{ofroqo t .,rff rsr rqr, cq
u(ofroqo {,l-ff d <hH tfr 6i frtc-* slifi.( anr cfrfu fud co qq tsr.rqr t,
u-ofu u(s6* t rnfti rawn t,ffi ii,fl d m" myfl srrey dRT g+cr oz t
og ER fu-fl ur+ qft,'ftq t r

(3) i)ft d Vitals of Monitoring $ Eq-{dm tfso.-d ofifu'flr rrfl c 6-{ dq rd gr{ ft1

'rfr t'r
$-d: sqf5 den qE Edt t fu vYfr o) on$ofroqo t rff d diyn frfuwraq Erir

vgEd gqs-c.r qdo vrqn'r€l c-ff{ fuqr rr+t t d fu er5*+r d crdl or ueirt Br CdrT

tffum am teffifrrw d uru fqft Hfrr ord gv eni s-,rn { vrtm tft ol Tfi
qeffi-S d'-q mt{ ot }ft-o of .rff t, ffii s.emyuse iten S.Lipase d w rd gV

Rsrt Ti tt qs{ rff d o Fl cK s.amytasetm s.Lipas. d wq frtl-d flft.rd t d
Medical Standards d ar5un snn c-fi t t om, gdu dfffc-d gnr qlsnr$ ott g vrtlm
dq or 3Ttqrfu6 dFr cTq fu-qr.rqr tl
onq mrpil ilEs dwr zsrl 03.06.2019 + i[r{[c Sgr-oz cAsE / Hospsp0l962/Dsr03

or vfum
CASE / HOSP5P01962/D5103 Pralad Singh, DOA-0310212019 DOD-08/02I2019:

Patient was a case of Acute Pancreatitis & was admitted in this hospital with complain of
Acute severe pain in aMomen and vomiting. He was immediately admitted and treatment

was started. The USG report ofthe patient is already uploaded. The report of amylase lipase

are attached as Annexure IV.

on r rdd iEfl riqr ir,t /ot.er.2ols + qnlc Sqr-oz cAsE / Hospsp0le62/Dsl03

+ clilstrr 6r Ardcq vi M
ffict Eifue-d ERI olqt vm i o-o t fu grtft tfi Acute Pancreatitis t Tfud

*i d onq ftfu-eros t rff gur erl BqiDI srqri grf, erw fuqr.rqr qtt vffi ltfi el
€rqrflN!-s Rmd fr dq d qH olqf,Ys of rrfi trfufu-eroq fl-ir sqtff {ftq ol T{

tQffifr Rdd orqi s.o-r d srer H-dq 01 ,rO t, d srq qrq {S d H6-fi tt ttt d
fuqTqq-{ qaqil qffi (sn) gm ws-q oqd Tt ffiInqf d cfteloT d sc{R ftq ae{

ffi 3fi $:-
r. gdvr EIfrrcd sm ffi ovt gv vfr tIft d r s{ $ at ftffim dq R+C Eil

fr qrd teIHfS tet gm kciffi'oa.os.zota ol ft,f( al 'rfr efi of dq d slel
qTdtg or Acute Pancreatitis d dtl 6T grKr;I glq fu'qr trqr t t

z. sqrtm tfi d Tff d *nq 6t{ hffim fra rS o-trft,rff tl
s. on{ofroXo { tfi d.ffi d dnn fttrg srre-t gm z+ rit fr qn ro qR qfielur 6-{

sq-qn fu-qr rrqr t'r ffi qE fuq Efdr t fu qftq d wrwa t fuaarg ord 5t

t2



tft oi HgFd( dEr gorf,dlft-6 sq-dp Tdt q-ffr fu-qr rrql d fu gdu dfuco em
or.d oTrgEH BRnnMs qY-s{r d Gr-d,ff, frt.rt orSca of srdlo.r we $aqc tr

a. gdcr Eifuc-d sm tfonr$ ori gv T6 q{ Srft ftffim RmC 0drr6 o+.os.zora)

riq d spr orc-ds w dq or erdtnffo HFr qls fuqrm tl
onq vard +Es dw nt/o3.o6.2o.ts d fltc'd'qr-oz CASE/HOSP5P 0 t9 62 tD 13037

ot cfus.ilt
CASE/HOSP5P0[9624DL3037 Kavita, DOA-0410312019 DOD-10/03/2019 is

reported as case of viral hepatitis with jaundice with pancreatitis. The patient was having
complaint of severe pain in abdomen with vomiting. Treatment of Patient was started in as

soon as possible.

Since patient had all these condition she was shifted to ICU. This is bringing in your
notice that hepatitis commonly occurring with pancreatitis and patient was showing
symptoms of both. It is for this reason that the package of septicaemia with hepatitis with
pancreatitis was blocked.

The patient came with the pathology reports from another laboratory. This report

shows raised level of SGOT & SGPT along with raised level of Bilirubin which confirms
hepatitis. Reports of amylase and lipase done at hospital show evidence of acute pancreatitis.

The USG report of the patient is already uploaded. All the reports ofthe patients are attached

as Annexure- V

onur qntd i'trg i+w ni/03.06201s + qrtc dqr-+z cAsE/rrospspotgl2tDr3otz
+ cftrs-ffi o.r fr{&sur \s M

t fr ffi6 04.03.2019 6) S.r.." Septicaemia with Viral Hepatitis with Pancreatitis 01

Diagrosis d sr*r gd$ dfue-d t ,rff gfi si I sqtff cfl-q ot oi-qrsrso-s ft-+io o+.0g.

2oie 6) sis olftfo 3Ersrd Anr fu'qr fiIr QIr fu15-d folC i pancreatitis <cr{ql rrql t t

f$u frfu-d gRT qftq of Hepatitis t qqfttd ten-drfr cfin Tiq d sM 3Tq-ds o1 Tfi
t [tg e"ut" Pancreatitis fr {qftrd taffifr dil +S fu S. Amylase/S. lipase a1 RdC

q-&q d wq 3lqn)-s c-€l of ,rfi t, fr{rt Acute Pancreatitis o1 vnrqp* ol gfu o1 w
sdr rff d drurt cfu 01 6t{ UQIH-6 o1 ctril Tfr o{tfr Tfi tt 3tci smY d Tdtl
dRq-sa am cfi-d ol T{ qQildrm afr-q sEr.{ of qm t, fr 3rq qrq c-S d Fofi tt

fufu-enrq i erci smr t on t fu q0-q ol q"ft Rrd o) M Sr ut
c(ofroqo q ,r-ff fuqt rrqr pr qrg frtq-g sra.i ENi qfrR{ i ftd rd ER tIfi oT

qffetur fuqr rqr tr
t?fi d EECo qrd t ff frtS {rydfr q{A ft-s-d 3frfuw d EftIen {€13Tfu( t,

Rrd wm q-d ssr Ewrtn frtt d t d fr uriofroXo ffifld d fus-q tt
sctff ila 16 E{ltd t fu s[tff {ftq ii acute Pancreatitis o1 oiagnosis of gft

.r€l t oerT ttfi oi en{o$oXo q.,rff o-it d swr< ft q5fuf, t${rfl nen sq-{v c-€l fu-qr

rrq t I ero: fd{r dfued gm *eftr$ od gV Acute Pancreatil;t 51 3pflipfifl dE
orcats fl olilrF{o dFT crs o-ri or u-qrs ftqr rrqr t f,PIr rtfi d 3n-{ofro{o t rrff d

13



+{q {5fr'd W{or'trd6 sq-qri r-€l Fqr qqr t, d fu er5a+l of vrd or r."{uq 31 ei-d

sil oi-sdq.un{o, t w rgo fu-qr rrqr dr rgrq a6 g,

onq qaret +fufl riwr 2y /os.o62o1s d qltc 'dqr-{2 CASE / HOSPsP0l962/5l28r0

or cftsmt
CASE / HOSP5P01962/S12810 Bheem Ram, DOA-02/03/20I9 DOD-05 10312019:.

Patient was admitted in Brijesh Hospital with complaint of severe pain abdomen and
vomiting. The heatment of the same was started once the patient was admitted in the hospital.
Pathology report ofthe patient shows raised level of amylase & tipase. The USC report ofthe
patient is already uploaded. The pathology report of the patient are attached as Annexure VI

onq q-dd ilEfl wqr 231,/o3.o62oie d qRlc dqpoz CASE / Hospsp0re62/sr28r0

+ clilstrr 6r ffiqq \q M
Sd{r dfu-d ERr olci si.n il6-6r t fu orca olrgqn B-f,{rsus d-wr d 3ftrlfd

BciIffi tft o) k{m 02.03.2019 o) Tff fuqr rtqr Qn I sw}ff tfi o) e"rt" pancreatitis t
Tfud Eli d o-RUr pq16 oz.o32o1s t o+.og.zors n-o u(o€oXo fr re-o-q sqqn fu-qT rmt

cfl-q 01 qfr tsffifr Rqte rm d wpr {-crq d ,I.fr t, d srq crq q-fr d sofl tt
sffi qftq d orft-drdt or cftetq d scrrd fm esa qrri 3lri d-

0) q{q d tsrEf-fr te ilfr S.Amylasetm S.Lipase fu d-n fr{d olfu-ir d.rS tr
d fu Acute Pancreatitis i[ e-fr g$ vtfr ffi E t

A) qd rc ff vdfud or+ t fr Td{r dRrcd am qria-srfr ort gg sq-0m tfr or

frqio ze.os:ots isT orqrfl\r,-s qq-dts frqr .rqr t ftrsd tfi o) ecute
pancreatitis S rffid frorqr rqr tt q-d strm oTrrfq fr1 etf, t fu q)fi frcifi os.

o32o1e irt ftft-smq t M o-r frqr rqr Qn d ft-s ron ftqto zs.os.zots ot
m't.rt trqrflrs's ol Rde of 3rrds frqr rrqr tr

(3) Ed?r dfu-d Ertr 3lri qFrsf,i fr T$ tetkfim uYd Glq-ds of .rs t d erq qrq

rfi Ei s6-fi dt
(4) s6 rtrfr 6i .r*fti ii-{Rn d o.rur 3 fr{ il6 3Ir{oSoW t rff rs .rw, c{g

enio$oXo dlrff d drrn fifi oi fry}u-a s€-{ driT qfrft{ ftd Yo qri tsT rqr

tr
(s) sT{-d srC t fr srrdt tkfrd offus{ d rwnn r€l t, fu6 r=rr sRr 6wIeR

ftd .rt t ffsfr we t fu en$ofroqo t rIPft or+eir t..rff qffi 01 mffil
dd-d dF rS w o1w r€ tt

uu-tm ma q5 qirtd t fu ftn oi ftftffiroq dr{ q5frd Yror{do
sq{ri r€l q<Tq fuqr rrqr t d fo orSr+r o1 srd ot see'ru-4 g t gdu dfuea rm
qtrq d M di d zq frq qTE ftqi6 28.03.201e ol rqmrs-s ffi frqio oz

oe.zorg oJ fi{fiq d spr slrsnrs ori 5v eru-ais ol 3itqTFo f,Tq qTq fo'qr rqr

ttoro, gdu dfu-d grtt fuqr rqI qft-smr t q afu srgrq r& tl

14



6Rq q-dd ilEs dqr zsrz03.062019 d qrtc dqr-02 CASE / HOSP5P0[9 62 1D3660

ol cfrs!ilr
CASE / HOSP5P0I962/D3660 Raghuvar Dutt, DOA-2610112019 DOD-

3ll0ll20l9z Raghuwar Datt is a case of acute on chronic pancreatitis. He had been admitted
in the hospital many times in the past for Acute Pancreatitis, which can be confirmed with
patient. This time he was admitted with complain of severe pain in abdomen. Diagnosis made
was acute on chronic pancreatitis and treatment for the same is offered to the patient. This is
also to bring in your notice that not in every patient of acute pancreatitis amylase and lipase
need to raised in every episode ofpain. The USG report of the patient is already uploaded.

This is important to b€ing in your notice that in this kind ofpatient lipase enzyme may
or may not be raised as according to medical science. The pathology report of the patient are

attached as Annexure VII
6nur rild +Es dqr 231/os.o62o1s d fitc vgIH2 CASE / HOSPsP0t962n3660

d clilstrr sr fficq G fqq{
dq difudd Erir olri B-dilr t 6-dr rqr t fu sfr {hff 6i T{ ll o-{ qR A"rt"

Pancreatitis d frC.lffi foqr rrqr QII {fl ER V+ te t tq c-i ol Rrf,Erd d srer q-ff fuqr

Tqr enl frqo 26.01.201s o) s-m tft o1 teffifr RqYC t s. AmytasedeIIS.Lipase d
dq .fird oilfr t r

[${r Eifu-d gM 3ffii stri q r1d ft oEi trq1 t fr A.rt" on Chronic Pancreatitis

d rq ttfr t[ s.Amylase dslT s.Lipase i q.Ef-d-ff T& +ft t r ifuo-a qr{fl d or5-sTq Bc'ttff
+il t t vo d wt ll {frdt c +{r oi-gd rare phenomena t I ero: strr ol€\+ss{6 t I

scq}m d'fl ti Acute Pancreatitis 01 gfu T€l d w wo-fi t I sqt.-ff d-s d ff ttft 01

rIEfu furd oi M gv vS er{ofroqo q,rff fusr rql ar crrg frcisn sT{c{ Enr qftkr
d ftd ro sR tfr 6r cfieror fr'qr rrqr t apn tfi d sr{.d qrC q.ff fuS sr$fr E{A
tko.d Gffu-w d rmen T& oTfuf, t, fud rem rd em rwren ftri 'ri t t

gqtm ffia q5 q$fd t fu grtff qftq tl Acute Pancreatitis Diagnosis 01 5fu
rfr of w $6-ft t ilqr trfi o) ur{o$oXo t.r-ff s{i d sq-n< fi r+gfdd TE-dqd6
sqqr-i r€l fuqr rrgr i t ero' ldu tifu--d atir d-qu-S ord gV Acute Pancreatitis iDI

fi{rEg+fi dq orrds or 3rdEttB-6 dFI qlw fu-qr rrqr t aelr HIPI I erSru ol stdl ot fi
s-eirc fu-fl.rqT t t

onq e-fld dfu dwr n1/03.06.201s + qrtc {sr-oe
o-frqq q0"it ilT ttEI rqrqe{ olfts{ur- olud 3lrgqn BdtrcIo-s qlq-fl d {6

Rrotqd Ed o-iri Ti fu Edcr dfuc-d. {rIFrrR EIII3{qqq ord r}i d orcq( fi {m
o) fr'Ucm frfu-mr sq-qn r€tv-Erc fuqr Rr {6r tI

qfi-d -ff q-d-ftc ftlE, fuflfr oTg *icqt prcotrgez Prosthatic enlargement Srade

3 d f,dM d ftIq dffir d oiil,fd, ffi SoYqofro tfusr t tq.{ +6i 3rlqr Qr, oJ 28

q-{ zors o} rff ot fuqr.rmt Fci-6, 2e d
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o.rufdq of RFFrqd ol Ti fr frfu-ffrdq t f,drq d ftq dw{r d fid,fd q=n 6y fuqr rnn

tt frfu-mm sm q.ftq or f,erq d-s{r d effi c mrt gv o'-drfuqr w t qftq t tfr
d fuc qct {s q-il t I dq-d q0-s of ergfrvr ro qnis6 s#cq gcr ofu d-,,r{r d
ffiffll d erSw qa Eqkr ol ft,gm vq-qn ft Efo-er+q griT T€i leqr.rqrt

gS nox qfi-s 4 T6r+<, S urtrE g$'c \'q oi-q qfiGif EM fi qiffir d q-d,fil

fdcr Eifu-d Hn ft:go vqatr r frt uH d qqrr ii Rrorird of r-$ t r

$cI dfu-d o\ qrcd olrgqn sf,irsw md-{r ig qn qfuit o) fteftr squrr r
fri qd d Hq-q fr {-td rrir $ d frcr6 zg q-{ zorg o\ qfrf, fuqr rrar ,n fu qdcT

dfuco qH qflEit 6i ft,vIeo vq-qn fti ud t deny I ott fug gftt dfuca rm
Fqr6 zg r$ zors oi vm {-i-o d wqrq i qE oer wr fu BTd grir qfui o) d-s{r d
ildrr Brrdn tt * {Y6 ftqr .rqr t r

fdtt Efkcf, ERI ored olrgqn rffirsus qi-6-{r d er<-,fa vrq wrea oTft6-{ur d
gg frri ry 3tr{Str of qmeil section 2(1}, 2(2) Section 8(2), 8(s) and Annex 5 (1a) or EEFI

ftqr omr orrs{T6 tt ftrrro fr+qq ftry{d t-
Section 2: Scope of Services

1. The EHCP (Empanelled Health Care Provider) undertakes to provide the services to
beneficiaries in a precise, reliable and professional manner to the satisfaction of SHA

/lSA and in accordance with additional instructions issued by SHA in writing from
time to time.
2. The EHCP will treat the beneficiaries according to good business practice.

Section 8: General responsibilities & obligations of the EHCP

2. The EHCP shall provide cashless facility to the beneficiary in strict adherence to
the provisions of the agreement.
5. THE EHCP CANNOT DENY THE BENEFICIARY FOR AVAITING EENEFITS UNDER THE

SPECIALITY OFFERED BY THE EHCP.

Annex 5: Process of Delivery of Benefits, Claim reportint and Submission

1. Cashless Access of Services

a. The ATAL AYUSHMAN UTTARAKHAND beneficiaries shall be provided treatment
free of cost for all such ailments covered under the Scheme .'....''

Sfl c-or gdYI dkcd grfl sred 3IrgETq s-dnfgu-s dtrdl d rtfo qvq srea
ortrfiur d qrpr ffi TC arsdtr 01 gWIfr slRrcIf section 2(L1,2(21Section 8(2),8(s) and

Annex 5 (1a) oI (,ds;l fuq Wr B t

if,Rur {ils dEs Sqr zerl 03.06.2019 d srtc'dsr-og o'I cfrstrt

fdsr dfucd Ertr sfiT o{rt}c d qfd-s61ilo-a qqr t fu-
A total of about Rs. 20 lacs is pending for the patients treated under Atal Ayushman Yojana.

We are a small hospital with limited financial capabilities. This information was Siven to the

cMo Nainital. The pendency of this huge amount did not allow us to take more ayushman

beneficiaries in the hospital. we would like you to appreciate the fact that before this
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pendency we have never denied treatment to any of the atal ayushman beneficiaries in our
hospital.

on"r EdI{[] +trs fiqt 2y/ot.o6.2o1s d snt}c dwFs3 d cPtrd-dy 6r ffisq cs
M:-

on-tc \4wFos il qfi-q fr eilfiq Ri6, fu-{6r ord *iqr-prcorrqBZ prostate

Enlargement grade 3 si f,ora a fuq +ffit d oiil.ff, d fu Hr5flft-o {sr€s d-q
(ffi) +fisist t tw Etsi orfl elr, oi ft{to zs.oi.2o1s o) gdcr dM-d em rff os
fufl.rqt efit

orrd RqH ft+ro 29.e5.2s1e +t um, q6q d ga fr fti-< fm mqldq o) frrflsd
01 Ti fu Edsr dfu.d gnr sftT qimfl S q-fr-fd idm o-ri t rcr 6{ frqT ei}r vm
dfut-d i vq-dli d ftr onTkq( 6c t cffs t q-flrRr dr gs ee t c d-{d cfiq oi
otgRqr g{ \q ssf,r qr+Ro Bffisr rfr gent frfu-mroq Err *f,rT d ftsTr-ftftT d
Grgsc cra qfu o\ ft:gco wzn ft TS Rsr rrqll vcrtffi qfi-q em fdn EfRrc6 gM

frt ,ri sq?T{ g qqRrd Hq{f, ft-d {Eq rsr-R{ qrfu-6{q o} vqf,er flri .ri d t qfi=q fr
gilfrq Ri6 t ffr{r dfucd grur 60 24000 ot ft-a toq gqdn flH fru t, u-q fu c'er-q

4 Edfrc fila d qrs oIrgNTH od vqc"el art

SdQr Effued d Td t ftqio zs.os.zors oi irw rqrwa crft-myur grir {-td }Ed
oi qfr'o fuqT ,rqr Qil fu v{d gRI ordrl olrgqn vtrnstrs dq-{T d cn dnTrPftif ol
ft:3o trun fri ETt t deny c of I (....this is to inform you that hospital cannot

deny from giving treatment to the Atal Ayushman Yojana beneficiaries until hospital

is empanelled under the scheme, otherwise you will be liable for any inconvenience

to the beneficiary patients.)

ffreT ilRrf,d gra Bm i-+d d soq tirqe sc t 66r rql t fu s-q-d dnr q0"it

o) q)-ffr d iffi.id gqqr ti t t-o. Rsrrq t t (......we would also like to state that

as we have stopped taking patients due to non settlement of Rs. 20 lacs from your

end we are in no way liable for the inconvenience to the beneficiary patients as the

liability of the same lies with you as you need to settle our pending amount from

your end. Regards Dr. Abhishek Agarwal)

sqtm opq s-6 <rrtt B fu fdcr dfuc-d gR-r {rq ErRr'olfuf,q,T d qpr frt}.d
3i-5ffir or s-wqc fu-qr {fl tr

w-t-tr ouit d Efu.rd gd$ dfued EI-IT RsI rritT BfrN ols-du-o-{-o tt cftq ,fr

q_f,frq frE * gdPI EiMe_d gRI s0 24000/- or fud t-+r 5,ron rfr mw fuqr t, wq fu
qfi-d .ff q-dfrq Ri6 d qTq orgqrq ord sqd'er e[ | 3ra, srtc k€ 6tdr t q tfr q-64'I {
erSc+r d crfuHt d $5'sn oTsfrc dfl-i trTi o.r fr Wf eilfue tt
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{rfu-
dvr dRqca, ftqr tfufl tfi, Rls-ddgr *tra, vr+.n, q-qq-( tfi-drd o}

oTrt{r riwr or03rrov0d0/201s-20/226 ftcifi'or qi 2oie yq zer H-o 03 qT, 201e

d am qrfr onq qoreil +frHi d oq d o.nd .ri os 3ntqt d oq d Bqd gM Rt
,rt cttrsffi d q-frGToT q M d swr< oa ertq\ fr1 gfu *ft tr e-ffsn irfr
wreq olfuo.-iuT (ruHr) of rn{c-drff cerT Trq sreq orftmirr $Ha) d qpr oi-g{+r

01 erdl d qmr r eli w fq-fl d Grm,f-d {frq-ddT (Empanetment) fu u-ge=u fut
qri of &r-d wt gd ftq oriyr crRf, frri'qrt d-
i. gdv dfu-d, frw tfufl dm, Rrq-drdgi tjhru, qrr+W, Erq< +ftdrd o) erea

slrgqn BtrnrcIo-s d-r{I d orf,'ffl o1 t'{ uffio-oreil d idq q-ffq-d {sr ulqr
s{Bd it Eiu-frq rfr tr oro, 1$vr frfufi, wFFR, EFrrK +fi-dra of {SqffiT
GG[rd gqro S fuw o.ifr gt \FBIDI De-empanelment fuqr gror t t

ii. gSv Eifuff, {r+rrn, wrrrc tfi=drd oi orcor {f,rci tfus so zzo fuqio or.oo.

zorg d orntq ficqr oz d re d-ttr (tr+ttRr s0 naaoo/-), orqq qdrcil ttsq uo

231 fu-6 03.06.201e d ontc ver 1 gq 2 g 6 d-Sr (ro oaaoo/-), i qFio 
E.a

2a ftw (q-+qrRr vo qrcw/-) d dq fr{w frd urt tr
iii. gdvt dfuc-d, {rrr?rn, urTrrE tfi-drd d ontft-d q.d 2a dts t t or ds o1

u+nRr ro rcBoo/- il sr-d gM s;.&{ o1 ,ri t otr fusfi.r enfr yron r& fuqT

.rq t, of ffinRr dfu-d oi tq rS ilfrr
iv. wtfir qa z+ dtw d t zs dtfl qfr r+trfu w $fioo/- d g'tcl Elkcd,

{rrFrrn, q'rrrE tfi-oro gm crq d ur gd t, d o-cl-fi rrnr Er*{ olfrfiwr EM

Ef,fuc-d d dfud d0s d Srrdn t of qrtfrt
v. 6r{q q-drcil +fufl 226 mfi 01.06.201s d otr+c dw1 s2 fr 16 dfrs t Edq ot

'r{ q-{nfu vo aoosoo/- d fu Erfuffi ERI f,dq of .ri t, rt os Xqr opffl-s

w'tzzuoo/-, onq qorei tEs zgr ftqr6 oa.oo.zots d GIRIq €cqt 1 \E 2 d
o dts t E-dq 01 rrfr ffi$Rr s0 64soo,/- Tt 2 f,{r 3leffls to 12e600/- ilir
onq q-oret iBs zsr frqb osoo.zots d oiltic r(qr g d r ds t oIrgETq old

ilt d ero-qq dq+ or arrt q tfit drqlefi t E-&q ot,rg q-flTRI vo 24oool- q-t

os gn eref<rs w't2oooo/- fr oqrqr urar tl sfr eiDI{ EfRq-c-d rR ea t0
147oooo/- (rzzoaoo*rzs6oo+120000=1470000) or oref<w a'nqr qrar t I

"i. gdtl dfu-d, {FI;rw, qqrE t+drd d am rdq frti ,rt dfud qd az f,dqq

ftam+1 qa u+trRr m fi44aoo/- t t gc az d'Sfl t fug liiit t qFfd entifro or

dfl d ffiTrfu s0 1e800/- fr v6q6u t ftr{ro.r .5'rdtc rS frqr cdq-rl {fi
u-6n vls 66 frSw (az-or=ao)d er+trfu fio 1725ooo/- 6r Irrf,n frergre tt
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vii. f$yr Eifu-d, {rrFrrn, qrrrE ifiila d Td i dfud wrw Mt o) orldq B'tq
*i e-o trftEII (abeyance) ti rd qri d qTtyr orrq qorelt dfuq'q'o 226 fr{i6
01.06.201e rq fiwr 2s1 ft{rfi m.06.201e q ft}.rd q}tirtqn n srirff ft( lrit
t sFfd ffiirfu so tzesoool- ol Urrdn g+g[ dfued, {rryrq{, wirt( +fi-ili{ dl
SHA griT fuqr ur+ d't 3Id, dfu'em o) U.rflq of q.ri qrd gs q-+srfrr so
172sooo / - 6r qqfiqq ftlg {irt s (v) il sFid Ed qW of uri qrfr Er+nRr m
1s21loo/- (+sraoo+razoo00=1e21800) t frrd qri d ort{r ftt r*rt ttcrr,
{fl s'qrfq-{ d qr+o ts ffitrRr so rsoaoo/- (tsznoo-rtzs00o=1e6800)

Efu-mroq gmsxeoi srfts 6-{fi d,ftl
viii. Gr-fl: qfl olttt d frg trittd sFt-d Ea fu E-{rft E0 1s6soo/- o'r gfr{T dfu-d,

Trrrfln, u;rrrE i{-ora w sntsl d Hfu of ftfu t z k{ d dw trq Frreq
€fifuflur o] "ceo ATAL AyusHMAN uTTARAKHAND yoJANA,' d qrq fu FrE-c d
qfqq t SlsliII HDFC Bank, Account no. 50100102180582, |FSC code: HDFC

oooo22s fr nres/ r'rerr d ctEfi t qrfu 6-rqr gfrRqd of I nres/ x6p1 $ q64q

t s-m q-qirfu EIfrfl o.-{i of rvn d Unique rransaction rD Sfl dsfdq o) gqo-el

ovcT ghft-dd 6tr
ix. ftErlR-d orqB d omr BkT frlg {riiiyt EFln tr{rrfu qrfrs c o-{i Ti ftqqqpn

sq-ff ol orff qra d arfr qrtftl
*. Td{r Erfu-d, yrrFrrn, 6aq( tftdrd griT $r}snr$, s-fr (trInd, qcu*/Sft Eft

ffi $ sq+r t d ormirfuo Eu frrt Ti t B-r-d frt csrq qa-+ RvYC (rrn) ed
flr6q yerfi t offi d urtXl

gs olricr oi sro slftfo q-r-drfi, \{qrilfi gitr dRcdd, frqI tfufl d-6,

ftTdrdgi dqr6T, trr{rri, qqr( tfi-dld o\ {-+d t aqr cM sro r} *tw

wtr

WePp\
(vo uftto Br+r&)

ftkro- q$rs{

ei-dd ongutc vc-rrc!-s qlf,rT

ffifdfr tpctPf:

r. 5w orffi olffi, slqs ErRa, olftr-iur (Nxa), qrrd qT oR, Ti ffi t

2. gs rfuq, vcsrqw urs-t, targt
s Hfuq, frfuffir Rr€rt vq qfrqn o-erq, BRNEIU-s vnsl, trtrq<t
4. e,luret, orffirfi sfrft, Gred orTgqtr sfrI{rgw q}c-'{r, tfl-fl |
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5. gq o.rffi Grffi,3i--d orqutq Btt-$so-s ql.rcr, trir5f
cfrfrrB-
1. lnsurance Regulatory and Development Authority of lndia, Sy No. 115/1, Financial

District, Manakramguda, Gachibowli, Hyderabad-500032 6) Sfl q-jtq d {{IeI fu i
q!fi Hqftrd oi orq.ro o-trt or 6E 6t I

2. +sd orffi, sn-io{ofro oi w or-rtu d srer fo t wc-qrqnq oi $cI
dfu-d, frqr tfufl d6, Rlq-ddg{ qtir6r, rrffirn, u-qr( tfi-drd of {fi-+{dr frqK
di t erq,Td ori tg ropnrelt
chftrfr qq-{ref \s snq{qir'6rtqr{ t$
r qarlttqro frfu-ffir wres si qR-qn o-stot, ffiRnIU-st

z. frar orffi, qqqq +ftdrd I

3. Wrl-ftI fttr6,, 3r-d slrgqH BdnrIDc f'.ncr, {rw wne{ 3lk6.-iur 6Ha)t
4. gq frftrcsr oiffi, qqqq +frdrill
s. {rEr ffiEr{6', fuql<zl;I qErqdr \+s, 3i--d slrgqrc u-IIsw +tr{r t

6. Gro qftt-fi errilo, s-armfi, gfu dRc-cd, ftsi tfrs-t1 to, frE-dTdS dir6r,

WFFR, wrrK tft-amt
z. ofigoEo s6 vril qqirfi o] i{sr{i i sc-ds o{i tE t

8. rnd sr{f, I

"Ns
(src Brqre)

l+&ro- q$rs{

3i-c? 3TrgqH sd{rEIU-g qtmrT
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